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Zoom Housekeeping Rules - Students
The Journey Within thanks you for joining our classes and lectures via Zoom. While Zoom
cannot replace being together in person, we hope that Zoom activities are a way that our
community can continue to grow together due to COVID. Below, please find some common
“housekeeping rules” to help everyone’s experience be exceptional.
1. The likelihood of registration in a class or a lecture is largely dependent upon when you
register. Register early; at the very least one hour before a class start, (earlier than
that is preferred). Some classes are limited in size; and, sometimes a lecture’s
registration closes early. We cannot guarantee registration directly before an activity.
2. Please login early or promptly at the class start time.
3. Please DO NOT email the Tutor(s) regarding registration; they do not have that
information. If you have questions, issues, etc. please email info@journeywithin.org.
4. If you must leave a class during its course time, please inform the Tutor BEFORE an
exercise that you will not be taking part in that exercise.
5. The tutor will address how s(he) wants to capture and answer questions. For classes,
the tutor has ultimate discretion on how s(he) wants to operate the class.
6. We have a zero-tolerance policy for inappropriate comments & behaviors – you will be
put out of the class – no refund.
7. Please be attentive and respectful of your Tutor(s) and fellow students.
8. Alcohol and/or drug consumption before a class is highly discouraged.
9. No photographs of the class, the Tutor(s), or your fellow students are allowed. These
are copyrighted material.
10. Students should feel comfortable reaching out to the ‘tech’ for any technical questions.
The ‘tech’ is not there to help teach or answer class questions but can help you with
things such as capturing names of books/references the teacher mentions, resolving
issues with Zoom break-out rooms, giving you the public contact info of the
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lecturer/teacher as well as the Journey Within. However, s/he is not going to be able to
help with your personal computer/connection issues.
11. The “chat” function is for everyone’s use; however, the feature scrolls quickly enough
that the presenter may or may not answer questions/read comments submitted there.
12. The Q&A function is the surest way to have your questions addressed in a lecture. Time
permitting, we will curate the questions and ask them of the presenter for you. For
lectures, this ensures privacy.
13. Students that cannot maintain a Zoom link are asked kindly to understand that they may
not participate in all (or any) of the class exercises as it inhibits the experience of the
other students. (i.e. sometimes you may partner with the same person and that inhibits
your partners experience)
14. Recordings of lectures will arrive to the email with which you registered once they are
available. Class videos are not distributed because of the privacy of the students.
15. Technology can be challenging. While we appreciate helping as many people as
possible, unless it is a zoom issue, the technology question will likely need to be
answered by your internet provider or someone in close proximity that can help you setup your computer. Due to the high volume of contacts from the public, we cannot
guarantee help with tech questions.
16. Have fun and enjoy yourself!

If you are interested in learning about our principles and beliefs as well as information on our
beautiful Center, please visit: www.journeywithin.org

